
On the day of the show, please call 941-358-3180 or e-mail groupsales@ringling.org with 
your final numbers before 9:00 AM. If you do not call with your final numbers, you will be 
charged for the number of campers on your reservation.

1. Please plan to arrive at 10:00 AM. A Ringling representative will be assigned to your camp 
group and will greet you at the Bus Drop Off. If you believe you may be late, please call  
941-358-3180. We cannot guarantee late arrival seating.

2. Please have your campers stay seated on the bus. There are multiple camp groups at each 
performance. To ensure that all campers are comfortable, we may ask your group to wait on  
the bus until the theater opens. 

3. If your group will be eating lunch on the grounds your Ringling representative will assist in 
gathering your campers’ lunches into the provided carts. We recommend that you collect 
lunches into bins or wheeled coolers prior to arrival in order to simplify this process.  
(Reminder: There are no backpacks, food, or drink allowed in the theater or museums.)

4. The circus performance begins promptly at 11:00 AM and lasts approximately 1 hour.  
Once the campers are seated we ask that they stay seated until the end of the performance.

5. When the show has ended, remain seated. Your Ringling representative will meet you and 
dismiss rows in an orderly fashion. If you are staying for lunch and visiting the Circus Museum, 
your representative will lead your group to your lunch location. When you are finished with 
lunch, we ask that you return the carts to the Visitors Pavilion. 

After lunch, groups are welcome to visit our Circus Museum and complete a fun self-guided 
activity for an additional $5 per person.

As a reminder, The Ringling requires 1 chaperone per 10 campers. Chaperones must be 18 or older.  
Anyone under 18 is considered a camper. Chaperones must stay with students at all times.
 
Please note that show has limited seating and frequently sells out. If you need to add additional  
campers to your reservation please do ASAP. We cannot guarantee seats for additional campers.
 
For questions, please contact Brandon Clayton at 941-359-5700 x3176 or  
groupsales@ringling.org

INFORMATION FOR YOUR VISIT

WE LOOK FORWARD TO SEEING YOU!


